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DELAWARE VALLEY
LEGAL EXPO NOVEMBER 9,  2018

 Written by Suzanne Cressman – Rubin, Glickman, Steinberg and Gifford

The Independence Chapter and the Montgomery Bar Association co-hosted the Dela-
ware Valley Legal Expo on November 9, 2018. It was again held at the Sheraton 
Valley Forge Hotel in King of Prussia. There were changes made this year. It was 

an all-day event and included 
legal symposiums offering 
CLE credits, the Expo, and the 
Montgomery Bar Association’s 
membership dinner in the 
evening. The event attracted 
an estimated 500 attendees 
including attorneys, judges, 
legal administrators, law 
students, vendors, sponsors 
and speakers. 

 The symposiums were held throughout the 
day starting in late morning offering seminars on 
family law, medical marijuana, and social media 
to name a few.

 There was also a change to the Expo this year. 
It began earlier than in past years 
starting at 1 pm and ending at  
5 pm – instead of the usual 7 pm. 
This worked well and plans are in 
the works to keep an earlier sched-
ule for the 2019 event although 
with some adjustments.

 There were more than 60 vendors 
in attendance bringing them all to 
one location. This makes it easy for 
administrators, attorneys, judges 
and staff to meet new vendors and 
learn of new products coming to the market. Insight gained on new technologies impor-
tant in day-to-day administrative functions is also a big plus. In addition, it is a great 
time to network with fellow administrators in a festive and fun atmosphere. 

 As always, the door prizes were significant and many were given away throughout the 
evening. There were restaurant gift cards, Visa and American Express gift cards, Flyers 
Suite tickets, several Amazon Echo’s, gift baskets, iPads, Bose speaker systems, Canon 
cameras, and many Amazon gift cards including four valued at $250 each! Food is served 
during the Expo so no one goes hungry. It is well worth attending for the food and door 
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  S P O N S O R  M E S S A G E 

Continued on page 3

 Having been the sole source of IT support for law firms in 
the greater Philadelphia area for 25 years, we understand each 
firm has unique needs. With SharedVision Legal, our managed 
service offering for law firms, we recommend and support the 
IT environment that best suits your legal team, rather than 
asking you to adapt to our offering.

 Whether it’s a full or partial private or public cloud-based 
environment, or more traditional on-site server management, 
or a combination of the two – we have the experience and 
resources to provide the same reliable, responsive service 
regardless of where your applications and data reside. 

 Complementing our managed services expertise is our 
in-house team of app and Office 365 developers and consul-
tants. These individuals work closely with our legal clients to 
build and support custom productivity improvement solu-
tions leveraging the power of O365, with components such 
as SharePoint, Teams, Power BI, and Flow. 

Leveraging the Office 365 Digital Workplace to 
Improve Your Firm’s Productivity
 If your law firm is like most of our legal clients, you’re likely 
already making use of Microsoft Office 365 in some capacity. 
While the most common adoption to date has been Exchange 
Online for email, there are also quite a few clients also making 
use of the other old staple programs – Word, Excel, PowerPoint 
– and the ability to access them both in the browser and on 
the desktop thanks to the seamless integration capabilities of 
Office 365. 

 This overview focuses on the other parts of the Office 365 
family, primarily on SharePoint, PowerApps and Flow, and the 
benefits they can bring to your firm in increased productivity 
and improved collaboration. 

SharePoint Online – SharePoint is a product, but it’s more plat-
form than product – it can be whatever you imagine it to be.

 The benefits of SharePoint are way too many to list here. 
In its simplest form, it can:

n Replace your fileserver with document libraries that 
are organized around the teams in your organization.

n Show a shared calendar, a shared list of tasks,  
a news feed for the organization and a directory  
of internal contacts.

n Help you collaborate with your team on a special project, 
keeping all project-related information in one place.

And, in a more complex deployment, it can:

n Connect to critical business data – such as your billing, 
time tracking, and document management applica-
tions – to display dashboards with charts and graphs.

n Have forms that allow users to make requests for 
information from one team to another and those 
forms can have approval workflows behind the scenes 
that allow users to control the flow of information.

n Allow you to create completely custom application.
 For anyone who has ever setup authentication for exter-
nal users in an on-premise SharePoint setup (inviting people 
outside of your organization), you will be delighted to learn 
that inviting external users is built into SharePoint Online. 
This feature alone is enough to put a nail in the coffin for 
SharePoint on-premise for all but the largest organizations 
with the most complex compliance requirements or existing 
infrastructure investments.

 If this was the only compelling case for SharePoint Online, 
many of us think that would be enough, but it goes far beyond 
that. With the Office 365 platform (and the right plan), we 
get access to PowerApps and Flow to further enhance our 
SharePoint experience. These options are still available to 
on-premise customers, but sold as separate services, as opposed 
to bundled into Office 365 pricing, and they require data gate-
way setups to access.

Flow – Flow is one of the newer additions to the Office 365 
family and is available on its own, outside of the Office 365 
offerings. Flow is like Zapier and IFTTT (If-this-then-that). It 
is a visual platform for designing workflows.

 Flows you create can come from simple, canned templates –  
things like:

 When a new row is added to this Excel Online  
spreadsheet, send me an email alert

 But flows can be much more involved and can do some-
thing like:

 When an opportunity is moved to the Closed/Won 
status in a CRM solution, send a DocuSign email 
to the contact to initiate the contract process

 There are hundreds of connectors to choose from and you 
can either monitor activity (triggers) or produce activity of 
your own (actions) in these systems.

 Flow can be used on its own but is most effective as a 
complement to SharePoint Online. In this case, your triggers 
can be the things that happen in SharePoint and your actions 
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Jim Higgins, VP of Sales &  
Marketing, IT Solutions

At IT Solutions, I have the pleasure 
of working with a dedicated team 
of employee owners who help our 
clients maximize their technology by 
recommending and supporting solu-
tions tailored to fit today’s needs as 
well as whatever the future may bring. 
With an unprecedented commitment 
to proactive network support, securi-

ty and strategic guidance, we bring the experience and vision our  
clients depend on for long-term technology stability and success.  
 Our areas of expertise include: managed services for on-
premise and private/public/hybrid cloud-based networks,  
secure hosting, disaster recovery/business continuity, custom 
web design and development, and rapid database and mobile 
development on the FileMaker platform.

S P O N S O R  M E S S A G E

ITSolutions continued from page 2

can be to other software, services or people that need to be 
notified or provided with information from those actions.

PowerApps – PowerApps is a custom app builder with a mobile-
first approach. Solutions can also be delivered to the desktop 
in a browser, but there are powerful options designed to take 
advantage of the features of our smartphones. A PowerApps 
app can be standalone or PowerApps can replace your Share-
Point List form completely with a custom screen and workflow.

 The combination of SharePoint, PowerApps and Flow make 
the Office 365 experience a unique offering and worth your 
time to explore.

 Do you have ideas of ways you want to incorporate SharePoint, 
Flow or PowerApps into your firm’s processes to build a more modern 
and productive workplace for your end-users? Want to learn more 
about how we’re helping other organizations transform their busi-
ness into a digital workplace with Office 365? We encourage you 
to contact us for a free, no-obligation in-person consultation with 
one of our full-time Office 365 Productivity Experts! Email jim.
higgins@itsolutions-inc.com to arrange for a meeting.
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 We are finally moving into Spring with 60 
degree weather and buds on the trees. With spring 
brings change, and I want to welcome our new 
Board for 2019/2020. I also want to thank Diane 
Burkhardt for all her time and hard work as our 
Chapter President for the past two years. One of 
Diane’s final accomplishments, as President, was 
The Independence Chapter being recognized for achieving the 
2019 Presidents’ Award of Excellence. Congratulations to Diane 
and the Board!

 We have a few upcoming events that I hope everyone can attend: 

 On Thursday, June 13, we will have our Business Partner Appre-
ciation event. This is a great social event and provides opportunities 
to chat with Business Partners and thank them for their sponsorship 
that provides quality educational events for our members through-
out the year. 

 Also, on June 18, we will hold an educational event at 1912 
(formerly Plymouth Country Club). Our topic will be a Paperless 

Office Roundtable. This topic should interest most administra-
tors since many of our offices are heavily paper driven.

   I want to remind our members of the FREE resources 
available through the Association of Legal Administrators 
website (www.alanet.org). I encourage you to visit the website 
and take advantage of them. Here are just a few options: Legal 
Management Magazine, Online Communities, On-Line Educa-

tion and much more. 

 Since most of our chapter members are spread out across 
multiple counties, we are looking into offering more of our events 
virtually. We will test the virtual method at the April Chester 
County Brown Bag meeting. If you cannot venture out, you may 
be interested in “attending” the Chester/Delaware meeting via 
WebEx. We will see how this works and hopefully we can offer 
more virtual events in the future. 

 I hope to see you (virtually or in 
person) at one of our upcoming events!

EDITORIAL POLICY This newsletter is published by the Independence Chapter of the Asso-
ciation of Legal Administrators. Opinions expressed in articles and advertisements contained 
herein are strictly those of the contributors and advertisers, and do not necessarily reflect 
the opinions of the Independence Chapter or its Members. Reprinting of any portion of this 
newsletter by any means including photocopying, recording or any information storage and 
retrieval system, is prohibited without permission of the Editor and Author.

CRISTIN BUCCIAGLIA
PRES IDENT’S  MESSAGE

Cristin
www.facebook.com/pages/Independence-Chapter-of-the-
Association-of-Legal-Administrators/454195598030125?ref=hl

@Independence ALA

www.linkedin.com/in/independencechapterala

Runwell_PN-Ad_FINAL.indd   1 5/22/19   2:09 PM
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prizes alone. However, the main reason to attend 
is to meet the exhibiting vendors. We value the 
vendors who support our Chapter and this provides a terrific opportunity 
to meet with them and learn what they have to offer. If you missed the 
event, we hope to see you this year. The location is the same – The Sheraton 
Valley Forge Hotel. The date is Friday, 
November 1, 2019, from 1 to 6 pm and 
will include a cocktail and door prize 
reception from 5 to 6 pm.

 Mark your calendar now.

  

continued from page 1
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Please check our website for additional details.

JUNE 13, 2019 
BUSINESS PARTNER APPRECIATION EVENT 
5:30 PM – 7:30 PM  Main and Vine California Bistro 
789 East Lancaster Avenue, Villanova PA

JUNE 18, 2019
EDUCATIONAL EVENT – Paperless Office Roundtable   
8:00 AM   1912 Club (f/k/a Plymouth Country Club)  
888 Plymouth Road Plymouth Meeting PA

JULY 10, 2019
Complimentary “NON-BROWN BAG” Luncheon 
12:00 PM   Philadelphia Aviation Country Club (Wings Field) 
1399 Narcissa Road, Blue Bell, PA

JULY 25 – 27, 2019
ALA NATIONAL – Chapter Leadership Institute 
Hyatt Regency Louisville – Louisville, Kentucky

AUGUST 1-3, 2019
ALA NATIONAL – Large Firm Principal Administrators Retreat 
Loews Vanderbilt – Nashville, Tennessee

SAVE THE DATE!SAVE THE DATE!

M O N T H L Y

Bucks County – 3rd Tuesday 
(Diane Scholl, Law Offices of William L. Goldman, PC)

Chester/Delaware County – 3rd Thursday
(Diane Burkhardt, Lewis Brisbois Bisgaard & Smith LLP)

Montgomery County – 2nd Wednesday 
(Joan Wean, Hamburg, Rubin, Mullin, Maxwell & Lupin)

West Chester/Chester County – 4th Wednesday 
(Susan Ondeck, Unruh, Turner, Burke & Frees)

Brown Bag
Lunch Sessions:

201920192019
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Check out Legal Management Talk on your favorite Podcast platform, or on the ALA National Website.

AVAILABLE LEGAL MANAGEMENT TALK PODCASTS
An Audio Overview of the 2018 Annual Conference and Expo: Wondering what you missed at ALA’s 2018 Annual Conference & Expo? This audio  
exploration will help you get a partial experience — from speakers like John Quiñones and Vernice Armour to valuable education sessions. Interested in attending  
a future conference? Visit alanet.org/events to learn about our Fall conferences, including Regionals and the specialty events, as well as information about the  
2019 Annual Conference as it’s announced.

Business Continuity Plans with Kathy Scourby: Kathy Scourby of KNS Consulting joins us to talk disaster preparedness and business continuity plans.  
She’ll be a presenter at ALA’s Annual Conference & Expo in May 2018, and you can find her insights in the April 2018 issue of Legal Management.

Information Assets Management with James Price: Information, data and knowledge are important business assets, but most firms aren’t managing them  
in a way that reflects their true value. That’s why ALA is conducting a survey in partnership with Experience Matters (James’s company) and the University of South  
Australia: to find industry benchmarks and recommendation for information assets management.

The Climate for Retirement Plan Sponsors with Norma Sharara: Mercer Principal Norma Sharara — who works closely with the ABA Retirement 
Funds Program, an ALA VIP sponsor — describes the current tax and regulatory picture for retirement plans.

Office Remodels and Renovations with Christina Floyd and Karen Leastman: As law firms continue to grow and merge, the question of office  
space and configuration is critical to legal management professionals tasked with operations. That’s why First American Equipment Finance’s Karen Leastman and  
Christina Floyd have joined us to talk about financing office renovations. You can hear them in full at their 2018 Annual Conference & Expo presentation.

UPCOMING WEBINARS OFFERED BY ALA NATIONAL
Thursday, June 6, 2019  Apples vs. Oranges: The Differences Between Group and Individual Long Term Care Insurance
Wednesday, June 12, 2019 A Law Firm’s competitive Edge: Writing Effective Business Continuity Plans
Tuesday, July 9, 2019 The Ins and Outs of Payroll, Taxes and Reporting
Tuesday, July 16, 2019 Putting Out Fires: Hot Topics in Law Firm HR
Wednesday, July 17, 2019 July’s Hot Topic
Thursday, July 25, 2019 Bright Insights: Shedding Light on the Challenges and Trends Facing Today’s Legal Sector
Tuesday, August 6, 2019 How to be Hero in Your Next Office Lease Transaction
Wednesday, August 14, 2019 How to Skyrocket your Personal Brand with Social Media: The Personal Branding Power Hour
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 ALA MISSION STATEMENT
The Association of Legal Administrators’ mission is to improve the quality 
of management in legal services organizations; promote and enhance the 
competence and professionalism of legal administrators and all members 
of the management team; and represent professional legal management 

and managers to the legal community and to the community at large.

2019-2020 BOARD MEMBERS

ALA MISSION STATEMENT

ALA is the undisputed leader for the business of law, focused on the  
delivery of cutting-edge management and leadership products and services 
to the global legal community. We identify and provide solutions to the most 
strategic and operational challenges our members and customers face today, 

while we prepare them for the opportunities and challenges of tomorrow.

Conni Sota is the Financial Manager at Heck-
scher, Teillon, Terrill & Sager, P.C., located in 
West Conshohocken, PA. The firm specializes 
in trusts and estates along with estate litiga-
tion and special needs trusts. Conni has been 
a member of ALA since 1997 and has been a  
Board member since 2000. She has served on  
the Bar Liaison Committee as Committee  
Member and Committee Chair. Conni is a 
resident of Cherry Hill, NJ.

CONNI SOTA Treasurer
Heckscher, Teillon, Terrill & Sager  610-940-2600
csota@htts.com

LISA BLAIR Secretary
Burns White LLC  484-567-5658
lablair@burnswhite.com

Lisa Blair is the Eastern Region Office Man-
ager for Burns White LLC and has been with 
the firm since they opened their first Phila-
delphia region office in 2004. The firm is 
headquartered in Pittsburgh. Lisa has been 
a member of ALA since 2014 and has served 
on the Legal Expo Committee. She lives in 
Eagleville, PA with her husband, Mike and 
daughter, Emily.

Alissa Hill is the Office Manager at Fisher 
Phillips’ Philadelphia, Baltimore and Wash-
ington DC offices. The firm is headquartered 
in Atlanta. Alissa has been a member of ALA 
since 2014 and been a member of the Busi-
ness Partner Committee and is currently 
on the Newsletter Committee. Alissa enjoys 
traveling and cooking. Alissa lives in North 
Wales, PA

ALISSA HILL  Vice President
Fisher & Phillips LLP  610-230-2175
aohill@fisherphillips.com 

Sandy Caiazzo is a Regional Manager and 
Lateral Integration Coordinator for Marshall 
Dennehey Warner Coleman & Goggin. Prior 
to holding her current positions, she was an 
office manager as well as a staff supervisor. As 
an active ALA member since 2009, Sandy has 
attended many ALA National Conferences. 
Sandy resides in Philadelphia and has been 
the Past President of the Roxborough Kiwanis 
Club, Past Treasurer for Hunter Soccer Club 
and is currently President of the Roxborough 
Symphony Orchestra.

CRISTIN BUCCIAGLIA President
Saul Ewing LLP  610-251-5061
cristin.bucciaglia@saul.com

SANDY CAIAZZO President Elect
Marshall Dennehey Warner Coleman & Goggin 
610 354-8250  |  sbcaiazzo@mdwcg.com 

Cristin Bucciaglia is the Office Manager at 
Saul Ewing LLP’s Chesterbrook Office. She 
has been a member of ALA since 2003 and 
has served as President as well as on the Tech-
nology, Member Services and Community 
Relations Committees. She loves to travel and 
cook. Cristin resides in Boyertown, PA with 
her dog, Moose.

JOANNE DiFRANCESCO  Vice President
High Swartz LLP 610-275-0700
jdifrancesco@highswartz.com 

Joanne DiFrancesco is the Executive Director 
for High Swartz LLP and has been a member 
of the ALA since 2003. She has served on the 
Community Service committee and is a cur-
rent member of the Education Committee. 
Joanne loves live music and travel, but her 
passion is cooking and entertaining. She lives 
in Glenmoore with Joe, her husband of 34 
years, and their youngest son, Joey.
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EDUCATION
  Sandy Caiazzo, Brenda Pennington  

& Joanne DiFrancesco 
MEMBER SERVICES
MEMBERSHIP: 
 Janette Chamberlin & Joan Wean 

BROWN BAG: 
 Joan Wean – Montgomery County
 Diane Burkhardt – Chester/Delaware County
 Diane Scholl – Bucks County
 Susan Ondeck – West Chester/Chester County 
TECHNOLOGY
WEBSITE & LISTSERV: Diane Burkhardt & Brenda Thompson

NEWSLETTER &  
SOCIAL NETWORKING: Alissa Hill & Kate MacArdle 

COMMUNITY RELATIONS
COMMUNITY SERVICES: Amy Coral, Linda Andrews  

& Maureen Stankiewicz

NAMETAGS & ADS: Sue Cressman 
BUSINESS PARTNER RELATIONS
LEGAL EXPO: Joan Wean, Sue Cressman & Lisa Blair

BUSINESS PARTNERS: Janet Molloy & Michelle Bunting

REGIONAL COUNCIL REPRESENTATIVE
IMMEDIATE PAST PRESIDENT: Diane Burkhardt

COMMITTEES & MANAGEMENT TEAM

WELCOME NEW MEMBERS

Elizabeth L. Mell ............... elizabeth@mellconsulting.com
Mell Consulting
 256 Eagleview Boulevard, Suite 160
 Exton, PA 19341
 215-266-6501
 Chester County

Darlene M. Sellers .......................dsellers@highswartz.com
High Swartz, LLP
 116 E. Court Street
 Doylestown, PA 18901
 215-345-8888
 Bucks County

NEW SECONDARY MEMBER 
Kathleen Remetta .................... kremetta@blankrome.com
Blank Rome LLP  
 One Logan Square 
 130 North 18th Street 
 Philadelphia, PA 19103 
 215-988-6946; Fax: 215-569-5555 
 Philadelphia County

O Jeff Poppel is celebrating 
his 15th anniversary with 
Kessler Topaz, LLP.  Also, Jeff’s 
daughter, Lauren, graduated 
from Penn State University 
on May 4th. Congatulations!!!

O Diane Burkhardt is celebrating 5 years with 
Lewis Brisbois Bisgaard & Smith LLP.

O Kate & Colin MacArdle are 
happy to announce the arrival 
of William Joseph MacArdle II  
on March 20, 2019.

CHAPTER MEMBER NEWS

HOLIDAY DINNER

We had a FABULOUS  
time at our Holiday Dinner 
at Maggiano’s!  
It was wonderful to 
see everyone! 

A special thanks to our 
Diamond Sponsors:

mindSHIFT Technologies, Inc.,  
Adaptive Solutions, Inc., IT  
Solutions Consulting, and 
Christo IT Services! 
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 We are pleased to introduce Darlene 
Sellers, Office Manager for the Doylestown 
office of High Swartz LLP (whose headquarters 
are located in Norristown, Pennsylvania).

 Darlene began her career as a file clerk for 
a large water treatment company. Over the 15 
years she spent there, she worked her way up to 
become an administrative assistant in their industry market-
ing group. She left in 2003 for an executive administrative 
assistant position with a global medical and security risk 
services company, and was there for almost 10 years, even-
tually becoming the assistant to the COO. In 2013, Darlene 
joined the law firm McNamara, Bolla & Panzer as assistant 
to the Office Manager, and, January 2016, she became Office 
Manager. The McNamara firm merged with High Swartz LLP 
in April 2016.

 Over the years, Darlene has worked successfully in various 
positions including secretary, executive assistant, administra-
tor and office manager. In these positions, she advises that 
she has gained experience in many different areas including 
marketing, sales, finance, and human resources.

 Entering the legal environment occurred when, in 2013, 
she was between jobs and the office manager (a family friend) 
needed some additional administrative support at the law firm 
where she worked. Her friend asked if she was interested in 
helping them out temporarily while she continued to look for 
a new position. Darlene had never worked in the legal commu-
nity, but, being the type of person who enjoys learning and 
new experiences, she accepted. She ended up being asked to 
stay at the firm permanently and has never looked back.

     Her mother was born in Germany and moved 
to the US when she was 15 years old. She left 
her family behind and lived with her aunt and 
uncle who had moved to the US a few years prior. 
Darlene has always admired the strength her 
mother had to embark on this exciting adventure 
at such a young age. 

 More personal information lets us know that she has two 
sisters and is the middle child. She informed us that she has 
been happily married to her wonderful husband for 21 years. 
Her daughter is a freshman at Cedar Crest College in Allen-
town and is studying to be a biology teacher. Darlene’s son, 
currently in 9th grade, is an amazing artist. He currently has 
an art piece on display in the Student Art Gallery at the Bucks 
County Intermediate Unit.

 Darlene lives in Warminster, PA with her husband and 
her two children. In her free time (ha-ha), she enjoys going 
to the dog park with their bernedoodle, Sadie (the best dog 
ever), reading, crocheting, and occasionally binge-watching 
NetFlix. Her family also enjoys traveling and are Disney 
enthusiasts – they even went to Disney World twice in one 
year. She is active in her church and enjoys helping with 
the various volunteer programs, her favorite being Operation 
Christmas Child. Additionally, for the last three years, she 
has participated in the local Light the Night Event for The 
Leukemia & Lymphoma Society.

 As to her joining ALA, the firm’s Executive Director, Joanne 
DiFrancesco, invited her to tag along to an ALA Brown Bag 
meeting. The members were welcoming and she enjoyed 
the conversations and shared information. She believes that 
members of ALA will be a great source of knowledge and support.

MEMBER PROF ILE
Darlene Sellers
Interviewed by Joan Wean, Membership Co-Chair

     On January 10, 2019, 
the Independence Chapter 
of The Association of Legal 
Administrators hosted an 
educational event at the Law 
Offices of Pepper Hamilton 
in Berwyn, PA, featuring 
Jonathan Samel, of Hamburg, 
Rubin, Mullen, Maxwell and 
Lupin. Mr. Samel, the chair 
of Hamburg Rubin’s Busi-
ness Law and Estates and 

Trust Department, gave a presentation on the Tax Cuts and 
Job Act, the first significant reform of the US Tax Code since 
1986. The program was well received by the ALA members 
and attorneys in attendance. 

 Mr. Samel provided an overview of the Act, which was 
signed into law in December 22, 2017 and implemented 
changes that went into effect just 10 days later on January 1, 
2018. Some of the areas he highlighted included expanded 
tax brackets and lower marginal tax rates, an increase in the 
standard deduction, an elimination of personal exemptions, 
a $10,000.00 limit on deductions for state and local taxes, 

E D U C A T I O N A L  E V E N T

Tax Cuts and Job Act
By Francis X. Wickersham, Esquire – Marshall Dennehey Warner Coleman & Goggin 

Continued on page 11
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E D U C A T I O N A L  E V E N T
Tax Cuts and Job Act… continued from page 10

limitations on home mortgage interest deduction and elimi-
nation of certain other deductions. Mr. Samel also discussed 
portions of the Act that would affect business and estate 
planning, including reduction of the income tax rate for C 
corporations to a flat rate, the twenty percent (20%) Quali-
fied Business Income (QBI) deduction, expanded depreciation 
deductions, deductions eliminated for business entertainment 
and eliminated or reduced for some employee fringe benefits 
and changes in estate and gift tax law. 

 The event was sponsored by Alevistar and Millicare 
Floor & Textile Care. In addition, gift card donations were 
collected for Bringing Hope Home, a non-profit organization 
that helps to pay essential household bills for families with 
cancer through their Light of Home Family Grant program. 
The Association would like to thank Mr. Samel, the spon-
sors and all who attended for supporting the event and looks 
forward to hosting more educational events in 2019. 
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BREAKFAST BAGS – Aid for Friends
By Amy Coral, Office Administrator – Pepper Hamilton LLP

 The mission of Aid for 
Friends (AFF) is to alleviate 
the hunger and loneliness of 
isolated homebound individu-
als. Their volunteers visit with 
client friends throughout the 
five-county Greater Philadelphia 
region, providing home-cooked 
meals and life-enhancing 
friendship. All their services are 
provided free of charge. Meals 
are prepared by volunteers, 
stored in freezers in churches throughout 
the region as well as at their headquarters 
and then picked up and distributed by their 
visitor volunteers in once weekly visits to 
their client friends. Most of their friends are 
elderly individuals who could not otherwise 
remain in their homes without the support 

of the meals they provide. Through the generous support of 
their donors and volunteers, they serve over 2,000 homebound 
friends currently providing them a weekly visit and a daily meal. 
Since their founding in 1974, they have served over 15 million 
meals to more than 14,000 homebound friends.

 On February 7th, fourteen members of the Independence 
Chapter gathered to assemble over 80 Breakfast Bags for Aid for 
Friends. We packed the bags with juice boxes, oatmeal packs, mini 
cereal boxes, granola bars, pop tarts, fruit cups, cocoa packets, 

tea bags and coffee. In 
addition, we included 
a friendly note for 
each bag. It was a 
rewarding and heart-
warming activity. We 
know that the break-
fast bags will be very 
much appreciated.

C O M M U N I T Y  S E R V I C E
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 Mindfulness is defined as paying attention, on purpose, in 
the present moment and without judgment. It is about being 

curious about our own 
experience and work-
ing in a kind and gentle 
way with ourselves and 
others. Often times, 
given the fast-paced 
world that we live in, 
we find ourselves lost 
in the past or worrying 
about the future, which 
can inevitably exacer-
bate feelings of anxiety, 
eventually leading to 
burn-out. However, with 
mindfulness, we can 
cultivate awareness of the 

mind-body state, which in turn, allows us to foster greater self-
care so that we can recognize and better serve our own needs, 
as well as the needs of others, such as clients. The ability to 
“drop-in” with oneself to the here and now is an incredible tool 
to not only manage the stressors associated with the demand-
ing nature of a career in the legal sector, but life in general.

 There are several ways that mindfulness has been shown 
to impact job performance. The following is a list of some of 
the advantages to integrating mindfulness in the workplace:

n Increase awareness and concentration;
n Decrease stress, depression and anxiety; 
n Improve executive functioning, which optimizes the  

ability to better manage time, pay attention, switch  
focus, plan and organize, remember details, avoid  
reactivity, and multitask; 

n Increase the number of billable hours worked  
by employees;

n Obtain greater job satisfaction and consequently,  
enhance job performance;

n Develop greater resiliency; 
n Decrease fatigue; 
n Improve social functioning; 
n Decrease turnover; and 
n Improve communication with colleagues and clients. 
 Increasingly, many law firms are beginning to offer 
programs to employees based on Jon Kabat-Zinn’s Mindful-
ness-Based Stress Reduction (MBSR) program. The curriculum 

consists of experiential and didactic components, as well as 
group discussion. Participants receive audio recordings of 
guided meditations to support their home practice. Addition-
ally, participants receive mindfulness handouts and various 
other exercises to help them increasingly incorporate mindful-
ness into their daily lives. 

 Courtney Schulnick, Esquire, Special Counsel in the 
Casualty Department at Marshall Dennehey’s Philadelphia 
office, enrolled in the MBSR Program offered at the Mind-
fulness Institute at Jefferson University in an effort to better 
manage her anxiety and the stressors associated with litiga-
tion, being a mom to three young boys, and life in general. 
She noticed the ways in which the practice of Mindfulness 
increasingly enriched her life on both a professional and 
personal level. A desire to deepen her own practice and 
share the gift of Mindfulness 
with others encouraged her to 
complete the Teaching Practi-
cum at Jefferson University. 
She is currently co-teaching 
the MBSR Wednesday evening 
course at Jefferson. In addi-
tion, she pursues her passion 
of helping others by offering a 
6-week corporate Mindfulness 
program to businesses through-
out the city to help others 
live more fully in the present 
moment and achieve greater 
balance, vitality and health. 

 Courtney recently spoke about Mindfulness to the Indepen-
dence Chapter of the ALA. Courtney lead the group in a short, 
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Some things are worth the wait…
PROXUS is one of them.

 One of the concerns we often hear when clients are consid-
ering moving to the PROXUS HCM platform is worry over a 
difficult and complicated transition based on their last experi-
ence with one of the large national companies. 

 Anyone who has moved HCM platforms in the past knows 
“it’s easy!” Your regional sales representative showed you tech-
nology via GoToMeeting, told you that you’ll be a valued 
client, and offered you four free months of payroll; not to 
mention they can have you spun up in three weeks no prob-
lem! 

 The truth is, moving such a critical business system 
deserves more respect. It’s only “easy” if you have a truly 
dedicated, and preferably local, advocate to coordinate the 
process; a three week turn around is possible only if you have 
unlimited time to dedicate to the process; and free is only 
good if you’re okay with a rough landing for you and your 
employees. 

 The PROXUS approach is different, and for good reason. 
Our runway is longer, our process is proven, and transitions 
occur only at the beginning of each quarter. Here’s why:

No two businesses are the same. We take the time to 
understand you and your law firm’s unique needs. 
Time keeping, paid time off and other policies vary. 
A thorough analysis and discussion up front ensures 
that we are a good fit for you and reduces future issues. 
Your PROXUS Implementation Navigator is present 

during all discovery conversations, meaning, should 
you choose to work with us, you won’t ever have to 
repeat or re-explain yourself.

We value your time. Unless Chief HCM Transition Lead 
is your only job, we won’t pressure you into a three 
week turn around. On top of that, our team of HCM 
experts will work directly with you to help pull the 
necessary data from your current HCM system.

We value your employees. By transitioning on a quar-
ter, your employees receive one W-2 at year end. This 
means no waiting for two separate tax documents and 
no line at your door come January.

You shouldn’t have to pay twice. Starting at the begin-
ning of a quarter ensures that you don’t have to track 
down taxes paid to your previous provider. Most aren’t 
quick to cut you a refund!

We think ahead. Rather than force you to search paper 
files, hundreds of PDF documents, or old CDs for 
employee information, our team loads your historical 
payroll data. A year after implementation when you 
need a list of past increases or job titles, this lives in 
your current PROXUS platform and is easily accessible.
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  S P O N S O R  M E S S A G E 

 PROXUS is the trusted Human Capital Management technology provider to over 600 legal 
firms and businesses throughout the Delaware Valley. We deliver a leading-edge, cloud-based 
HCM system that ties together key business functions such as applicant tracking, onboarding, 
payroll, HR, scheduling, benefits and more. 

 However, we also go beyond providing just great technology. Our team of HCM experts 
work side-by-side with our clients to ensure that their technology is configured to meet their 
needs, and to help them navigate the full range of Payroll, Tax, HR, Time & Attendance and 
Benefits issues. Simply stated, we take the time to get to know our clients, and their busi-
nesses, and provide the service and support they need, when they need it, without making 
them jump through hoops. 
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guided expanding awareness meditation, followed by some 
brief processing of the practice. She explained what Mind-
fulness is and how it can reduce anxiety, depression and 
pain and improve overall well-being. Attendees obtained 
a first-hand experience of the benefits of Mindfulness 
through the guided meditation and awareness practice, 
as well as a mindful communication exercise. Courtney 
discussed several factors inherent in the law practice that 
make Mindfulness particularly well-suited 
to those working in the legal sector. By the 
end of the presentation, attendees learned 
practical ways to incorporate Mindfulness 
into their daily lives.

 Courtney can be reached at Marshall 
Dennehey Warner Coleman & Goggin, 
215-575-2823.
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S P O N S O R  M E S S A G E

PROXUS is a trusted provider of HCM technology and services to 
law firms and businesses across the region. While we pride our-
selves on many aspects of what we do, successful implementa-
tion and long-term client satisfaction is at the top of that list. Our 
over 600 clients rely on us to serve them 
and their employees well, and our client 
testimonials speak for themselves. 

Learn what makes us different at  
www.proxushr.com. 

Matt Roessler MS HRD, Director of  
Business Development with PROXUS. 
MRoessler@Proxushr.com or 
215.654.9140 Ext. 409. 
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